Wappingers Central School District

Contract for Excellence (C4E)
Complaint Procedure

The following procedures shall be employed in handling complaints concerning any
aspect of the Contract for Excellence plan:

1.

2.
3.

Complaints about the Wappingers Central School District Contract for Excellence
Plan shall be directed in writing to the Superintendent of Schools.

Complaints shall state the specific objections to the Plan (see attached form A).
The Superintendent shall review any complaint and conduct whatever study or
investigation he/she deems appropriate.

At the discretion of the Superintendent of Schools, an informal meeting may be
held between the complainant and the Superintendent or his/her designee.

The Superintendent shall notify the complainant in writing of his/her decision and
reason(s) for that decision within 30 days of receipt of the complaint.

Appeals may be made by the complainant to the Board of Education up to 10 days
after the written decision has been received by the complainant.

Notice of the appeal shall be sent in writing to the Board of Education by the
complainant and shall include a copy of the complaint, the Superintendent’s
decision, and the reason for the appeal (see attached form B).

The Board of Education shall notify the complainant in writing of the decision
and reason(s) for that decision within 30 days of receipt of the appeal.



Wappingers Central School District

Contract for Excellence Complaint (Form A)

To:  Superintendent of Schools
Wappingers Central School District
167 Myers Corners Road
Wappingers Falls, NY 12590

From:

(name)

(address)

(phone number) (email)
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Please describe your complaint below, being as specific as possible. Include the program,
the amount designated, the school, and other descriptive information as well as the reason
for your objection and any suggestions you have for a resolution. You may attach
additional sheets as necessary.

The Superintendent or his/her designee may request a meeting with you to discuss the
objections outlined in your complaint. You shall receive written notification of the
decision regarding your complaint no later than 30 days after receipt of the complaint,
unless otherwise agreed upon due to the need for meeting. After receiving the
Superintendent’s decision, you have the right to bring an appeal within 10 days to the
Board of Education (form B).



Wappingers Central School District

Contract for Excellence Appeal (Form B)

To:  Board of Education
Wappingers Central School District
167 Myers Corners Road
Wappingers Falls, NY 12590

From:
(name)
(address)
(phone number) (email)
DR IR IR IR SR SR SR IR < TR SRR SR IR IR <

Describe the reason for your appeal below (use additional sheets if necessary):

Please attach the original complaint and the Superintendent’s written decision to this
appeal and mail to the Board of Education at the above address.



